Introducing

Wynn’s Single Sign On

FAQ
Simple.
Smart.
STRONG.

Why is Wynn Las Vegas | Encore introducing a Single Sign On process?
This change is intended to make it more safe, easy, and secure to access your
personal work information. This process will add a new layer of protection to all of
our work ﬁles, documents, ideas, and data.
Am I required to enroll in the Single Sign On program?
Yes, every employee must create a Single Sign On (SSO) account to access Wynn
applications, including the WIRE and WE Learn (our new online training system).
Where do I enroll in the Single Sign On program?
Go online to Myapps.wynnresorts.com. Follow the prompts to set up your account.
I only use the WIRE. Do I still need to enroll?
Yes. It’s necessary to complete your SSO account process before you can use the
WIRE here on property or on your home computer or mobile device.
Is my desktop login the same as my Single Sign On?
Yes. If you have a Wynn Windows login, then your login will remain unchanged.
Does Single Sign On work with my mobile devices?
Yes. Once you’ve set up your account, use the same ID and password to access
your accounts on mobile devices.
How does Single Sign On work at the back-of-house WIRE kiosks?
Instead of the WIRE login page, you will see the SSO login page. If you’ve already
created your SSO account, enter your employee number and the password you’ve
set, and you’ll go directly to the WIRE. If you haven’t set up an account, you’ll be
prompted to complete the process. Once the account is set up, you’ll go directly to
the WIRE.
What happens if I get locked out of my Single Sign On account?
Unlocking your account is much simpler with SSO! You can reset your own
password using the password recovery option on the login page. There is no
longer a need to contact the IT Helpdesk with SSO!
Do I have to provide personal information to sign up for Single Sign On?
You must provide either an email address or a phone number. These will only be
used to send a recovery code when you need to reset your password.
Will I still be able to access work emails if I currently have permissions to receive
them on my personal phone?
Yes, this change doesn’t affect company email, and you will use your new
credentials to access them as you do now.
Why does my login expire when I leave property?
As a security measure, your login expires when it’s not in use. If you sign on with a
mobile device at work, it likely will have expired by the time you get home.

See the WIRE for more information.

